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Technology Changes 
Everything

When the pandemic first hit, we scrambled to work from home, not knowing 
how permanent this shift would be. Fast forward to today, and hybrid working 
is here to stay. It’s not a perk—it’s the new normal.

With more flexibility comes more risk. Your team expects to access data from 
anywhere, on any device. But as information becomes more mobile, your 
exposure to cyber threats increases.

Devices are smarter. Software is more powerful. And technology is evolving 

at lightning speed. For your business to keep up, you can’t afford a reactive IT 
approach. You need a strategy. One that focuses on two key pillars:

Your IT infrastructure isn’t just a support tool anymore. It’s the backbone of 

your operation. If you’re reading this, you might already suspect your current 
provider isn’t giving you what you need. We wrote this guide to show you what 

great IT support looks like—and how to find a partner who gets it.

Defend: Safeguard your business from cybercrime and system failures.

Invest: Leverage technology to drive business growth.
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Do You Have an IT 
Strategy?

Your business plan maps out your goals. But how does your tech help you 

reach them? A good IT strategy is more than just choosing the right tools. 

It’s a forward-looking plan that:

It’s not just about tech. It’s about your business. And your IT should 

grow with you, not hold you back. The right partner will:

That’s what we do. We’re not here to clean up messes. We’re here to 

prevent them from happening in the first place.

•  Aligns with your business objectives

•  Supports your staff’s day-to-day work

•  Prepares for future changes

•  Minimises unexpected costs

•  Review your current setup

•  Listen to your team’s frustrations

•  Recommend smarter tools

•  Create a technology roadmap

•  Meet with you regularly to adjust as needed
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Why Businesses Switch 
IT Providers

We hear it all the time: “Our current IT company just isn’t cutting it.”

•  Poor communication

•  Unreliable support

•  No long-term IT strategy

•  Poor security practices

•  Rigid contracts

•  Delays in fixing issues
•  Lack of accountability

•  Too much tech jargon

•  Constant upselling of new equipment

•  Outgrowing their capabilities

Here are the top reasons businesses make the switch:

Sound familiar? Great IT support isn’t just about fixing problems. It’s about 
preventing them, keeping you secure, and helping you grow.
A true IT partner is responsive, accountable, and committed to your success.
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Protecting What 
Matters Most

Cybersecurity threats are increasing. Ransomware. Phishing. Data 

breaches. And guess who they’re targeting? Small and medium-sized 

businesses.

Why? Because they know you often don’t have the time or resources to 

stay ahead of every new threat.

The good news? You don’t have to do it alone. Security today means 

more than antivirus software. It requires:

And no—locking everything down so tightly that it frustrates your staff 

isn’t the answer either. We believe in blended security that balances 

safety with usability.

Have you taken our Free online security assessment to score your 

current cyber security? 

•  Training your team to recognise threats

•  Proactive monitoring to spot issues early

•  Multi-layered protection that doesn’t disrupt workflows
•  Disaster recovery plans so you can bounce back fast
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Be Wary of All 
IT Support Companies

Anyone can call themselves an IT provider. There’s no regulation. No licensing. 

That means some businesses end up trusting their critical systems to 

someone working solo out of a spare room.

Ask these questions:

If they can’t give clear answers, it’s time to look elsewhere.

Your IT partner should make you feel confident and secure—not confused or 
second-guessed.
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•  How do you prevent downtime?

•  How fast do you respond?

•  What are your security credentials?

•  Who exactly will we be working with?

•  Can you explain things in plain English?

What Every Business 
Should Know

Technology never stands still. Your provider should offer:

•  24/7 monitoring

•  Proactive maintenance

•  Fast, human support
•  Clear reporting and reviews

Cheap support cuts corners. One-person shops get overwhelmed. 

And if your tech is causing headaches, it’s not doing its job.

You need a team that keeps things running smoothly, plans for the 
future, and helps you stay competitive.



Real Stories from  
Real Clients

CENTRIS was struggling with remote access, scalability, and old systems. We 
migrated them to Microsoft 365 and SharePoint, set up a secure cloud environment, 
and made it all happen with zero downtime.

“The move was seamless. Productivity is up, and we now have the flexibility to grow.”

Let us show you what’s possible.

“Technologylab have 

just completed our new 

setup in the cloud and has 

really brought our business 

into the 21st century. Great 

service, Thank you.”

Mike Caldwell Phil Henshaw

“Technologylab 

installed a new solid 

state drive as my pc 

was slow. It has made a 

huge difference. Good 

service.”

“We wanted to make sure our people could continue 

working flexibly while keeping client data safe. What’s great 
about Technologylab is their practical knowledge: they 

didn’t just recommend security controls and policies, they 
put solutions in place that fit the way we work. As a result, our 
day-to-day operations are much more secure without slowing 

us down.”
Mick Edmondson, Director | Complete Projects



About Us
We’re Technologylab Ltd, an IT partner built for Greater Manchester’s 
small business community.

For over 20 years, we’ve been on a mission to simplify technology for 
small and medium-sized businesses. We understand the pressure of 

wearing too many hats and trying to grow a business while fighting off IT 
headaches.

Our difference? We don’t just support technology—we support you.

Whether you’re navigating compliance, scaling up, or finally replacing 
that clunky old server, our team works as an extension of yours. We’re the 
IT department you wish you’d always had: local, friendly, jargon-free, and 
always focused on your success.

Our services include:

•  Fully managed IT support

•  Microsoft 365 and cloud migrations

•  Cybersecurity solutions tailored to SME risks

•  Backup and disaster recovery planning

•  IT strategy and growth roadmaps

We’re proud to be known for fast response times, local 
expertise, and a no-nonsense approach that puts outcomes 
before overcomplication.

When you’re ready to stop worrying about IT and start using it 

as a growth tool, Technologylab Ltd is here to help.



Your First 90 Days
Switching IT support shouldn’t be stressful. That’s why we manage every detail 

of the transition for you—with minimal disruption and zero downtime.

Here’s how we do it:

every penny of your support fees. That’s our industry-beating money-back 

guarantee. Because when you work with us, we want you to feel confident, 
protected, and excited about your future.

1.  Full Audit & Discovery: We assess every part of your existing IT setup, 
identify inherited issues, and get to know how your team works.

2.  Smooth Handover: We liaise directly with your current IT provider, vendors, 
and software suppliers. You don’t have to chase anyone.

3.  Immediate Fixes: We resolve any critical issues and stabilise your 

environment right away.

4.  Strategic Roadmap: We build a plan aligned to your goals, showing what 
needs upgrading, when, and why.

5.  Team Integration: We meet with your staff individually to understand their 

tech frustrations and offer fast, personalised support.

A Final Word from 
Our Director
Choosing the right IT partner isn’t just about 

technology. It’s about trust. You deserve an 

IT provider who not only fixes problems but 
actively works to prevent them—someone 

who listens, understands your goals, and 
helps you reach them faster,  safer, and with 
less stress.

At Technologylab Ltd, we know how hard it is 
to hand over control of something so critical 

to your business. That’s why we lead with 

transparency, back our promises with results, 
and treat your team like our own.

We don’t do one-size-fits-all. We don’t lock 
you into long contracts. And we certainly 

don’t speak in jargon. We just show up, solve 
problems, and help your business thrive.

If you’re ready to feel confident about your IT, 
I’d personally love to welcome you on board.

Justin Tomkinson

Director, Technologylab Ltd



Let’s Talk
If you’re serious about:

•  Reducing tech stress

•  Protecting your business

•  Planning for future growth

... then let’s have a chat.

Book a discovery call on our website,
www.technologylab.co.uk or call 0161 388 8960.

We’ll listen. 
We’ll advise. And 
if we’re a good fit, 
we’ll show you what 
stress-free IT really 

looks like.


